HAPEQBA N2 16 o1t 08.12.2016 r. 3a ynpaB/ieHUEeTO Ha Ka4eCcTBOTO
B MHCTUTYyUMUTE
O6H. - OB, 6p. 100 o1 16.12.2016 .
N3papeHa OT MMHUCTBbPa Ha obpa3oBaHMETO M HayKaTa
Paspenl
O6wwM nonorXkeHns

Yn. 1. (1) C Ta3m Hapenba ce onpenens AbpxaBHUAT obpasoBaTeneH
CTaHAApT 3a ynpaBJIeHNE Ha KAa4yeCTBOTO B MHCTUTyUUUTE.

(2) [ObpxaBHuAT obpa3oBaTeneH CcTaHAApT 3a YyrnpaBNeHune Ha
KayeCTBOTO B MHCTUTYLUMUTE BKJIKOYBA:

1. CbWHOCT, NPUHUMMNM U UEeNn Ha YynpasB/IeHNETO Ha KayecTBOTO B
MHCTUTYUNUTE;

2. paMKOBM U3NCKBAHMUA KbM YrpasB/IeHNETO Ha KayecTBOTO B
UHCTUTYLUUUTE;

3. OpraHu 3a ynpaBJieHMe Ha KayecCcTBOTO B UHCTUTYyUMUTE.

Yn. 2. [bpxaBHuUAT obpa3oBaTeneH CTaHAapT 3a YynpaB/ieHMe Ha
KayeCTBOTO B MWHCTUTYUMUTE Ce npwuiara 3a [AeTCKUTe rpaavHu w
yumnuuwiata OT  CcuUcTeMaTa Ha  MNpefyywivuWHOTO U YYWIUWHOTO
obpasoBaHue.

Paspen I1
CBbLHOCT, NPUHLMNU U LleNIM Ha ynpaBJIeHUEeTO Ha KayecTBOTO B
MHCTUTYUMUTE

Yn. 3. KauectBo Ha ob6pa3oBaHMETO € CTerneHTa Ha CbOTBETCTBME Ha
npegocrtaBsHUTe NybnmyHu obpasoBaTesiHN YCNYrn CbC:

1. HOpMaTMBHUTE W3UCKBAHUA (3aKOHMW, AbpXXaBHUTe obpa3oBaTesHu
CTaHAapTU U APYTWN IOPUANYECKN aKTOBE);

2. O4YaKBaHUATa Ha rpaxaaHute u notpebutennte Ha obpasoBaTenHUTe
ycnyru (ydyeHnumn, poantenn, pabotogartenm);

3. OYakBaHUATaA Ha APYIN 3aMHTEPECOBAaHUN CTPaHM.

Yn. 4. YnpaBneHMETO Ha KAayeCTBOTO B UHCTUTYUMUTE € HEeNpeKbCHaT
npouec Ha OpraHMU3auMOHHO pa3BUTUE, OCHOBAH Ha aHaausnpaHe,
nnaHuWpaHe, u3NbJIHEHME Ha AEeWHOCTUTE, OueHsiIBaHe W BHacCsiHe Ha
nonobpeHnsa B paboTtata Ha AETCKUTE rpaaAuHN U yynnuuwaTa.

Yn. 5. YnpaBneHneTo Ha KayecTBOTO B MHCTUTYUMUTE Ce OCHOBaBa Ha
cnegHuTe NPUHUMNN:

1. edpnKaCHOCT N ePeKTUBHOCT;

2. aBTOHOMUSA U caMoyrnpasB/ieHune;

3. @Hra>xMpaHoCT U CbTPYAHUYECTBO MexXay y4YaCTHUUMUTE B NnpoLueca;

4. ACHO pasnpejesieHMe Ha OTrOBOPHOCTUTE 3a MOCTUraHe Ha uenute
Ha UHCTUTYUMUATA;

5. HenpekbCHATOCT M MNPO3pPayYHOCT Ha npoueca Ha ynpaB/ieHWe Ha
KayecCcTBOTO B MHCTUTYUMSATA.

Yn. 6. Llennte Ha ynpaB/ieHMETO Ha Ka4yeCTBOTO B MHCTUTYLMUTE Ca:

1. noBMWaBaHe Ha KayecTBOTO Ha nNpeaocTtaBsaHOTO obpa3oBaHue B
ODEeTCKUTe rpaaAuHn N yuynnuuiaTa;

2. nopobpsiBaHe Ha WHAMBMAYANHUSA HanpeaAbK Ha BCSAKO nete U
Y4YEeHUK No OTHOWEHME Ha HerosuTe obpasoBaTenHu pe3ynTaTu;

3. OpraH1M3auuoHHO pa3BuUTME Ha AETCKUTE rpaAuHN U yynnuuwaTta.



Paspnen III
PamMkKoBM NU3NCKBaHUA 3a ynpaBJiIeHMEeTO Ha Ka4yecTBOTO B
MHCTUTYLUMUTE

Yn. 7. PamMKoBUTE WU3UCKBAHUA Ca MUHUMANIHUTE 3a4bJIKUTENHU
M3UCKBAHUA KbM YMpaB/JIeHNETO Ha KayeCTBOTO B JAeTcKaTa rpaavHa w
YUYUNLLETO U Ce OTHACAT Ao:

1. aHanu3MpaHeTo, MJIAaHNUPAHETO, WU3MNbJIHEHNETO Ha AENHOCTUTE W
BHacsAHeTO Ha noaobpeHmsa B pabotata Ha AETCKUTE TrpaavHU W
yunnuuiaTa;

2. obnactute Ha CaMOOLEHABAHETO;

3. y4yacCTHUUMTE B npoueca Ha CaMOOLEHABAHETO;
yC/noBUSATa U peaa 3a U3BbPLUBAaHE Ha CaMOOLIEHSIBAHETO;
CbAbpXaHMEeTO Ha AoKJ/laZda OT CaMOOLIEHSIBAHETO;

HauYMHUTE Ha NpeacTaBsAHEe Ha pe3ynTaTuTe OT CaMOOLEHABAHETO;
CpOKa Ha CbXpaHeHWe Ha AOKYMeHTauuaTa OoT CaMOOLeHABaHETO.

n. 8. (1) AHanu3npaHeTo, MJAHMPAHETO, W3NbJIHEHNETO Ha
AEeNHOCTUTE N BHAcsAHETO Ha noaobpeHunsa B paboTtaTta Ha AETCKUTE rpagnHu
N yumnuuiata ce oCbLeCTBABa Ha BCEKU ABe roaAnHu ypes paspaboTBaHeTo
M U3MNbJIHEHMETO Ha cTpaTerusdTa no 4n. 263, an. 1, T. 1 OoT 3akoHa 3a
NpeayyYmMInLHOTO U yYnnmuwHoTo obpasoBaHue (3MY0O).

(2) CrpaTerusita ce pa3paboTsa 3a nepuog oT 4 roaMHU, KaTo 3a BCEKMU
ABe y4dyebHM roavHmM ce paspaboTBa MslaH 3a LOENCTBUE KbM Hed,
KOHKpeTM3npal, A4eNHOCTUTE N0 U3MbJHEHUETO € 3@ CbOTBETHUTE yyebHMU
rOAVHN.

(3) JokyMeHTMUTE NO an. 2 ce npmemart OT nejaroruyecknsa CbBeT U ce
onobpsiBaT oT obLecTBEHUA CbBET Ha AeTcKaTa rpaguvHa uaun y4YuamuweTo.

(4) MnanbT 3a pgencreme nNo an. 2 ce npumeMa npeauv HadanoTto Ha
nbpBaTa yyebHa rogmHa.

(5) CrpaTerndaTa 3a pa3BuTMe Ha AeTCKaTa rpagmHa uan yUYuUImweTo w
NAaHbT 3a AENCTBUE KbM Hesa ce NybnnkKyBaT Ha MHTEPHET CTpaHuuaTa Ha
MHCTUTYyUMATA.

Yn. 9. (1) AHanusmpaHeTo B Npoueca Ha ynpaB/fleHWe Ha KayeCTBOTO B
MHCTUTYUMUTE Ce OCHOBABa Ha JaHHUTe 3a:

1. pe3yntatute OT U3MNbJIHEHNETO Ha LEeNnTe Ha UHCTUTYUUATa;

2. cunHuUTe U cnabute CTpaHU, BbB3MOXHOCTUTE U pPUCKOBETE 3a
pa3sBUTUETO HAa MHCTUTYUMUATAa;

3. nHAUBMAYaNHUA HanpeabK Ha BCAKO AEeTe M YYEHUK MO OTHOWEeHune
Ha HeroBuTe obpa3oBaTeNnHu pe3ynTaTu;

4. cneymduuHnTe 3a UHCTUTYLUMATa KIYOBU (HDaKTOpU, KOUTO BAUAAT
Ha KayeCTBOTO Ha NpeaoCTaBsAHOTO ob6pa3oBaHMe, B TOBA YNCNO paKTopuTe
Ha couwnasnHaTa cpeaa.

(2) AHanusnpaHeTo e eTan OT pa3paboTBaHETO WKW aKTyanmM3nmpaHeTo
Ha CTpaTernsaTa 3a pa3BUTUETO Ha UHCTUTYyUUATa.

Yn. 10. (1) MNnaHnpaHeTo Ha AeNHOCTUTE B rnpoueca Ha ynpasjieHue
Ha KayeCTBOTO Ce M3BbpLUBA Ha OCHOBATA Ha aHanms3a no 4i. 9 v BKJOYBA
onpeaensHe Ha:

1. AeNHOCTM 3a NOCTUraHe Ha uenuTe OT cTpaTermsTa 3a pa3BUTUE Ha
MHCTUTYUUATa;
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2. OTrOBOpPHUTE NnLa U CPOKOBETE;

3. HeobxoammuTe pecypcu;

4. nokasaTesnmTe 3a U3MepBaHe Ha MNOCTUraHeTO Ha uenuTe, 3a510KeHU
B CTpaTeruaTa.

(2) MnaHbT 3a AencTBMe e 4vyacT OT CcTpaTeruaTra 3a pa3BUTUETO Ha
MHCTUTYUMATaA N S KOHKpPEeTU3mpa.

Yn. 11. (1) N3nbAHEHNETO Ha AeNHOCTUTE OT MnJjaHa 3a AeUCTBME KbM
cTpatervaTa 3@ pasBUTUE HA MWHCTUTYUMATA € peanm3npaHeTo Ha
3a/10)KEHUTE B Hes uenu.

(2) OTYyeTbT Ha M3NBJIHEHMETO Ha AEMHOCTUTE OT NNaHa 3a AelcTBue
KbM CTpaTermsaTta ce rnpeacraBsd 3@ NpuMeMaHe Ha nefarorMyeckus CbBeT U
3a CTaHoBMLWEe Ha 0bwecTBeHNs CbBeT.

Yn. 12. OueHgaBaHeTO B npoueca Ha ynpaB/eHNeTO Ha KayecTBOTO ce
M3BbPLUBA Ype3 CaMOOLEHSABAHE U MHCNEKTUPAHE.

Yn. 13. (1) CamooueHsABAaHETO € npouec Ha MU3roTBsHe Ha BbTpellHa
OLEHKa Ha KayeCTBOTO Ha NpefocTaBssHOTO obpa3oBaHMe 3a ABe nopeaHu
y4yebHn rognHu 4ypes AeWHOCTM, Npoueaypu U KputTepuu, onpeneneHu ot
AeTckaTa rpagmHa unm yuymnmuleTo.

(2) lNpouecbT Ha caMoOOLEeHAABAHETO 3aBbplUuBa Mpeau Kpas Ha BCsKa
BTOpa yyebHa roanHa.

(3) CamooueHsIBaHETO Ce n3BbpLBa B cneaHmnTe obnactu:

1. ynpaBneHMe Ha WHCTUTYUMUATa, KOeTO BKJ4YBaA: edeKTUBHO
pasnpeaensiHe, U3non3BaHe M ynpaB/ieHMEe Ha pecypcuTe 3a NnoBuLlaBaHe
Ha KayecTBOTO B WHCTUTyuUMsITa, NUAEPCTBO, CTpaTerMmM W njaaHupaHe,
B3aMMOLeNCTBME Ha BCUYKMN 3aUHTEPECOBAHN CTPaHW;

2. obpaszoBaTenieH npouec, KOUTO BK/KO4YBa: 0bydyeHue, Bb3nNuUTaHue U
counanmsaumsa mn pesyntatute OT TAX, KaTO Ce oTyuTa WMHAUBUAYANHUAT
HanpeobK Ha BCSAKO JAeTe, NoakKpernata Ha Jdeuata CbC  CreuuanHu
obpazoBaTenHn noTpebHOCTM U nNpeBeHuusTa Ccpewy oTnagaHe oT
cuctemaTta Ha obpa3oBaHMETO.

Yn. 14. YyaCTHMUM B rnpoueca Ha CaMOOLEeHSABaHEeTO Ca Yy4dyeHuuuTe,
yunTenuTte, AUPEKTOpbT, ApPYruTe neparornyeckym cneumanmnctm, KakTto u
poauTenuTe.

Yn. 15. CamooueHsiBaHeTO ce wu3BbpwBa OT paboTHa rpyna oT
npeacTaBuUTeNN Ha UHCTUTYLUMATA, KOATO:

1. npeanara Ha AupeKkTopa AEeNHOCTUTe, npouenypuTte, Kputepuute,
nokasaTtenmre U UHCTPYMEHTUTE 3a CaMOOLEeHABaHeTO Ha KaydecCTBOTO Ha
npefocTaBsHOTO obpa3oBaHMe B AeTCKaTa rpaguHa Uam yuymnuieTo;

2. nposexja CaMooLEeHABaHeTO;

3. M3roTBa [AoKnag OT CaMOOUEHsIBaHEeTO, KOWUTO npeactaBs Ha
avpekTopa.

Yn. 16. [enHoctnte wn npoueaypute NO CaMOOLEHSABAHETO ce
BK/IOYBAT B MNpaBWIHMKA 3@ [AeWHOCTTa Ha JAeTckaTa rpaguvHa  wau
YUUITULLETO.

Yn. 17. (1) Kputepuute, nokasatenmte U WUHCTPYMEHTUTE 3a
caMooOLleHsIBaHe Ha KayecTBOTO Ha npenocTtaBssHOTO ob6bpa3oBaHue ce
npuemaTt OT nejarorMyeckms CbBeT cnej npeasoxeHuve Ha paboTHa rpyna
NO CaMOOLEHSIBAHETO M Ce yTBbpXAaBaT OT AMpeKTopa.



(2) 3apbmkuTeneH WHCTPYMEHT B Npoueca Ha CaMOOLeHsiBaHe e
OpraHM3mMpaHeTo Ha peaoOBHO aHKeTHO nMpoy4YBaHe Ha MHEeHWeTO Ha
poaANTENUTE 3a KadecTBOTO Ha obpasoBaTenHuTe ycnyrm u UsSIIOCTHaTa
OEMHOCT Ha MHCTUTyUMSTa.

(3) WHCTpyMeHT B npoueca Ha caMooueHsiBaHe Moxe pna 6bae
OpraHM3MpaHeTo Ha aHKeTHO Mpoy4yBaHE Ha MHEHMEeTO Ha y4yeHuuuTe 3a
KauyecTBOTO Ha obpasoBaTenHuTe ycnyrm wu UsnocTHaTa AEWHOCT Ha
MHCTUTYLUMSATA, Cbobpa3eHO C Bb3pacTOBaTa KaTeropms Ha aHKeTupaHuTe
y4YyeHumuMm.

Un. 18. CaMoouLeHsIBaHETO BK/IOYBA CliegHUTe eTanu:

1. onpenensHe Ha paboTHaTa rpyna;

2. obyyeHune Ha uyneHoBeTe Ha paboTHaTa rpyna;

3. noarotoBka - onpegensiHe Ha AEMHOCTMTE, npoueaypute,
KpuTepuuTe, nokKasaTenmte n MHCTPYMEHTUTE 3a CaMOOLEHsIBaHe;

4. npoBexaaHe Ha WHOpMaUMOHHA KaMMaHus cpea  Yy4dYeHuuuTe,
yuntenuTte, Apyrute neaarormyecku cneumanmctn u poauTennte;

5. npoBexaaHe Ha CaMOOLEHSABAHETO;

6. obpaboTBaHe Ha MHdOpMaUMaTa OT NPOBEAEHOTO CaMOOLEHSIBAHE;

7. aHanM3npaHe Ha NosyyeHuTe pe3yaTaTh OT CaMOOLEHSBAHETO;

8. npeanaraHe Ha MepKW 3a BHacsHe Ha nogobpeHusa B paboTaTta Ha
MHCTUTYUMSATA 3@ MOBMLWIABAaHE Ha KAayecTBOTO Ha nNpeaocTaBsHOTO
obpa3oBaHue;

9. U3roTBSIHE Ha A0K/Aa4 OT CaMOOLEHSBAHETO;

10. yTBbpXAaBaHe Ha AOK/1aZda OT CAaMOOLEHSIBAHETO.

Yn. 19. [loknagbT OT CAMOOLIEHABAHETO CbAbpXa:

1. wHdopMaumsa 3a BbTPEWHATa W BbHWHATa cpeda, B KOATO
dYHKUMOHUPA MHCTUTYLMSATA Npe3 nepmoaa Ha CaMOOLEHSIBAHETO;

2. DaHHW 33 U3MN0M3BaHUTE MHCTPYMEHTU NPU CaMOOLLEHSBAHETO;

3. AaHHW 3a pe3ynTaTuTe OT CaMOOLEHSIBAHETO;

4. CpaBHEHMEe Ha [aHHUTe C pe3yaTtatute OT MNpeaxonHOoTOo
camooLeHsIBaHe;

5. aHanm3 Ha pe3ynTtaTtuTe OT CaMOOLEHSBAHETO;

6. NpeasioXXeHns 3a MepkKKM 3a BHacsiHe Ha nopobpeHusa B paboTtata Ha
MHCTUTYUMSATA 3@ MOBMLWIABAaHE HAa KayecTBOTO Ha nNpeaocTaBsHOTO
obpa3oBaHMe, CPOKOBE M OTFOBOPHM SiNLA 3a TAXHOTO M3MbJIHEHME.

Yn. 20. JoknaabT OT CaMOOLEHSABAHETO Ce yTBbpXKAaBa OT AMPEKTopa
npeau Kpas Ha BTopaTta y4yebHa roamHa.

Yn. 21. loknaabT € 4acT OT ABYrOAMLWIHNSA OTYET 3a M3MbJIHEHMETO Ha
NnjaHa 3a AencTBMe KbM CTpaTermsita 3a pa3BMTUETO Ha AeTCKaTa rpajuHa
AN YYUNULLETO.

Yn. 22. MepkuTe 3a NoBuLLaBaHe Ha KayecTBOTO Ha obpa3oBaHMETO ce
ny6/MKYBaT Ha MHTEPHET CTpaHuMuaTa Ha WHCTUTYyUMsTa B 7-AHEBEH CPOK
cnen yTBbp)XAaBaHETO MM OT AMPEKTOPA U Ca AOCTbIMHM 3@ Nepuoa He no-
ManbK OT 4 roagnHn oT Ny6InKyBaHETO UM.

Un. 23. [lokyMeHTaumsaTa OT CaMOOLEeHSBAaHEeTO Ce CbXpaHsiBa B
MHCTUTYLUMSATA HE NO-Masko OoT 5 rognHu.

Yn. 24. BHacaHeTO Ha nonobpeHuns B paboTtata Ha MHCTUTYUMSATa ce
N3BbpLIBA:



1. ype3 u3nbjIHEHWE Ha MJlaHa 3a AeNUCTBME KbM CTpaTerunsita no yn. 8,
an. 2, B KONTO ce BKAKOYBAT MepKUTe, NpeasioxeHn ot paboTHaTa rpyna no
camMooLeHsIBaHeTO M obLiecTBEHMS CbBET M MpPUMETU OT Nedarornyeckus
CbBeT;

2. ype3 M3NbJIHEHME HAa NpenopbKuTe crel OueHKaTa U HAaCoKuTe OT
MHCnekuuaTa no yn. 274, an. 5, 1. 3 3MyO0O.

Yn. 25. lMpn HeobxoaAMMOCT cCTpaTernsaTa 3a pa3BUTUE Ha AeTcKaTa
rpagvHa WM YYUIULLETO Ce aKTyanusmpa M B Hed ce ¢dopMmynupaTt HOBM
Lenu 3a pa3BuUTUe Ha AeTcKaTa rpaguHa uian y4YuauweTo.

Paspnen IV
OpraHm 3a ynpasJ/ieHMe Ha Ka4yeCTBOTO B MHCTUTYyLIMUTE

Yn. 26. OpraHu 3a ynpas/ieHNEe Ha KayeCTBOTO B WMHCTUTYyUUUTE ca
ONPEKTOPBLT U NefarormyeckmnsaT CbBeT.

Yn. 27. (1) OvipeKkTopbT OpraHu3snpa, KOHTposnuMpa W OoTroBaps 3a
npoueca Ha yrnpaBJIeHMETO Ha KayeCTBOTO, KaTo CbC 3anoBeaun:

1. opraHmsupa M3nNbJIHEHMETO Ha AEeNHOCTMTE no 4n. 9, an. 1 n 3, un.
10, an. 1 nun. 11, an. 1;

2. onpenenda paboTHa rpyna no 4n. 15, HEMHUSa cbCcTaB, 3ajauduuTe U
CPOKOBEeTE 3a TAXHOTO U3MbJIHEHUNE;

3. ocurypsiea obyyeHune Ha yneHoBeTe Ha paboTHaTa rpyna;

4. opraHm3upa npoBexXAaHeTo Ha WHQOopMaUMOHHA KaMnaHusa cpej
yyeHunumTe, yuutenute, Apyrute neparormyecku - crneunanmctu  m
poauTenuTe;

5. onpepens HadMHa Ha ydyacTue Ha y4YeHuuuTe, yuyuTtenute, apyrure
negarornyeckm crneuvanucTu " poantenuTe B npoueca Ha
CaMOOLEeHABAHETO;

6. yTBbpXAaBa AeWHOCTUTe, npoueaypute, KputepunTte, rnokasartenunte
N UHCTPYMEHTUTE 3a caMooLeHABaHeTo no 4i. 18, 1. 3;

7. yTBbpXAaBa Aoknaza no 4yn. 19.

(2) OupekTopbT 3arno3HaBa nejarorMyeckms cbBeT M obuecTBeHUs
CbBeT C JokjaZa OT CaMOOUeHsBaHeTo W ABYroguMWHUA OT4yeT 3a
M3MNbJIHEHNETO Ha NJlaHa KbM cTpaTerusaTa.

Yn. 28. llepgarormyeckusiT CcbBeT npuema ABYroAuWHUSA OTYET KbM
nnaHa 3a AeNCTBME KbM CTpaTermsta 3a pasBuMTME Ha AeTcKaTa rpaauHa
WAM  y4yniuweTo W MepkuM 3a NOBMWIABaHE HA KayeCcTBOTO Ha
obpasoBaHueTO.

MpexoaHU M 3aK/IIOYUTENTHU pa3nopeabm

8§ 1. (1) 3a yuebHute 2016/2017 n 2017/2018 r. caMmoOLEeHsIBAHETO NO
yn. 13 3aBbpwBa go 1 asryct 2018 r.

(2) 3a camooueHsiBaHeTo No an. 1 paboTHaTa rpyna no 4n. 15 ce
onpenens B AByMeceyeH CpoK OT BSIN3aHETO B CMSa Ha Ta3u Hapeaba.

8§ 2. Ta3n Hapeaba oTmeHs Hapenba NQ 2 ot 2015 r. 3a ocurypsiBaHe
Ha KaQyecTBOTO Ha npodecnoHanHoTo obpa3oBaHue n obydyeHue, nsgaaeHa
OT MUHUCTbpa Ha 0bpa3oBaHWETO M HayKaTa Ha OCHoBaHwWe 4n. 9a, an. 4 ot
3aKkoHa 3a npodecmoHanHoTo obpasoBaHmne n obyyeHue.

8§ 3. Ta3u Hapeaba ce nsgasa Ha OCHOBaHWe 4Yn. 22, an. 4 BbB Bpb3Ka
c an. 2, 7. 15 ot 3akoHa 3a npeay4yuamuwHOTO N YUYUINLWLHOTO obpa3oBaHue.

MuHucTbp: MerneHa KyHesa



